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scuss about status

This topic will be try to di
of women in India, One way to judge the state of
nation is to study the status of its women, In
reality, the status of women represents the
standard of culture of any age. The social status of
women of a country symbolizes the social spirit of
the age. However to draw a conclusion about the
position of women is a difficult and complicated
problem. In the course of Indian history from
prehistoric to modern times, there were distinct stages
of the rise and fall in the status and role of women.

We may quote several women, national

and international, in support of the argument that
women can excel, a lamen. But does it mean women,
as a community, are happy? No; right from USA to
Africa to China to India, Women are still ill treated!
THERE IS much talk about liberation of
women, reservation for women and prominence
to women. We now talk of many women Indira
Gandhi, Benazir Bhutto, Kalpana Chawla, Hillary
Clinton, Pratibha Patil and others. There are
women astronauts, pilots, office bosses, teachers
and whatnot. But this does not mean all women
are happy. It is time to deliberate on some issues
related to the freedom enjoyed by women and
the atrocities committed against women at home
in particular and in the world in general. This
presents a dismal picture because violence against
women is rooted in the global culture of
discrimination, which denies women equal rights. Every
year, violence at home and in the community devastates

the lives of millions of women all over the world,
In the US, the so-called land of freedom

and democracy and also a country where a woman

Jan, Ta Mar, 2017
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o win, 8 woman is raped ev:

an is battered every

president Is
six minutes and a wom
seconds. In North Africa 6,000 wornen are genit.

ted every day. This year, more than 15
e sold as sex slaves in China. :
women in pangladesh are horribly disfigw
when their spurned husbands burn them with a
More than 7,000 women are murdered indisp

here the President of

over dowry In india W :
country was herself a woman. Even today in
country, a young man visualizes himself as a pri

about to marry a princess and hopes to ret

th half the kingdom.
few books an Afghan fai

best-sel
h mot

mutila
women will b

home wi
Lately, |read 2

life. One of them is Khaled Hosseini’s
‘A Thousand Splendid suns’, It deals wit
daughters and wives in a soclety where religi
social and cultural climates have worked toge
for centuries to limit women's freedom
opportunities. Women like Mariam and Laila ir
novel suffer beneath the masked identity th
upon them, Mariam is a bastard child, forced:
to marry rasheed, a shoemaker nearly 50 yea
hecausa her father's wives wanted (0 get rid of
A generation later, Laila, a teen, is also forced
profound secret and betrayal to marry Rasheec
Women aged between 31 and 40 and
have been married for six years or more art
most likely victims of domesticviolencein Bar
other Arab countries and Iran. More than 7
cent of domestic violence is not reported
after more than 10 years of marriage. The
reason for keeping silent was the desire n
break up the family, a feeling of powerlest
and the fear of losing children and family
above all, livelihood. But this silence, which
longer and longer, inflicts a lot of damage ©
family. Women suffering from such sil
contract psychosomatic illnesses such asu |
high blood pressure and diabetes. |
Then there are also stories of ran
abuse of female prisoners, which causes
br 's and suicides. Amnesty Interna
un { .'nmf 51!
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+ 2319 9318 ? tssue-17, Vol I:T___ Ftrar Fave
fFﬂW&TWﬁnn‘fﬂﬁhon ES %o, the question remains wheth }
nd more than 1,000 cases of sexual women really acquired independence 'thrU:li: 11
B Are many more unreported cases of education or have become '.l'a.pl_'g{mt.‘. to :]:‘:_.:-:ﬁéu?.
: In Canada, Female prisons are staffed  exploitation. The answers 1o these nut'a':lml:«r oo tn:t
hy women versus 45 per cent in the  Education surely makes us a:..rarre-i r::,:,h:ve_m(_.
s according to the National Correction social cunmtlonlflﬁl ""_d by '-: i ufiee
centre. The condition of prisons unacceptable norms of the society u. [ 3 At i
n in India, Bangladesh or Pakistan A divorcee woman or a w:dom_.rs i s
o ' difficult to find a worthy alliance. But it still works
. ) :
. :icr to prevent vialence through for a man under !-'r’i"?h'-?'&f mﬂai'-"rdﬂs._ Even ;/ ;‘;‘?ﬁ'
Sorion such 35 througrh the childs — woman 5 the sole Income provider o Ihe
& the media. People should come household and the man has proven to be
, to help prevent the torture of is expected to be a socially
W<t victims. The need of the hour s
ke atrocities perpetrated by men

E—
—

“t.t

g

incompetent, she
correct “good wife”

Female feti
metropolitan cities dueto advancement of

) | icides e to
P01 in the 21" Century India and technology while infanticides conm:u :
v in rural areas. The modern policy ©

ghout ages women in India have grov ' pgl ¢
B s:rocities. One side of history countering population explosion and family
o among the Indians “Shakti” orthe  planning has become an excuse for those who

to be the strongest energy. The  prefer sons over daughters,

cides have increased in the
seience
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- P U T TR R e Q\Mi:ii‘i‘ﬂ&-‘ﬁ&‘&"’iﬂ"fﬁfﬁﬂ*‘-‘5“‘4”'3"'-“’-“-""'3'53‘“
emmsiized through "Shiv-Shakti” that a man is child to be born. A girl child’s education is
e without a woman. Holy Books have interrupted and she is diverted towards much

". v sned equality of both sexes, But even in  “feminine” educational courses. While a male child
' % wieramodern India the situation remains Is encouraged to pursue his desired professions
#s it was centuries ago. under the pretext that he will take the household
e face and style of women exploitation  responsibility on growing up. Whether he really
Smgec from visible to invisible. However, does or does not, yet he is prioritized for being
By and extent is unchanged. In earlier the “heir” who will carry on the family surname.
Where women were prohibited from Even if it was Kalpana Chawla and Indira
sducation, today, educated women are  Gandhi who actually proved tobe the “neirs’, itis
ges &t home and at their workplaces, Physical  ‘beyond the understanding of the male dominated
SR 00T of women has it's prominence inthe  Indian society. Marriage is security for a woman
g S areas of the country while urban women face  and it might be an easier way of accumulating
l " sental torture that sometimes even extends to  wealth for a man. Parents of a girl child educate
physical torture. Modern educated women have  their daughter and accumulate wealth for finding a
become Independent but their responsibilities  “better groom” for her. Still, her income generating -
have increased. A modern Indian woman has to  capacities are tested by the boy’s parents.
provide income as well as has to perform household If she qualifies in terms of property,
duties to support her family. During marriage a Gdl.ml_tl ' lumnnhrmm has a chance to
woman's family background and property still plays  getag band. If s
a major role for acquiring a good alliance, :
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“Fven her beauty cannot compensate for it.

Beauty of a woman has the last of all

priorities during match-making. However, It
becomes a potential determinant if a man Is
highly-educated and earns extremely well. Then, no
matter his own looks and age he Is considered
deserving to get a beautiful, well-earning, and highly
educated girl belonging to a well-settled family.

This gender bias is prevalentinwo rkplaces
as well. A talented and intelligent womnan faces
mental abuse from her male seniors who consider
her as to be a potential threat to thelr designation.
Physical abuse and exploitationis present to some
extent in glamour industries

But predommanily, women face the glass-
celling effect, Despite of talent and skills a woman
employee gets less Aumber of promotions and her
wages are often lesser than her male colleagues.

Child marriage and sati are still prevalent
in states like Rajasthan. Denying a girl her rightto
live and to live happily are heinous crimes of the
same nature. But sadly, even in the 21" century
india, women struggle to find their right place.
Dowry deaths have not hecome a talk of past nor
has woman's secondary status elevated to equal.

The change thathas happened is only that
the picture is hidden, sometimes behind the close
doors and sometimes underneath a dark region
imperceptible to the naked eye.

Conclusion

Entrepreneurship amongst women has

heen a recent concern. Women have become

aware of their existence their rights and their work
situation. However, women of the middle class are
not too eager to alter their role in fear of social
backlash. The progress ismore visible among upper
class families in urban cities.

This research study focuses on women

entrepreneur. Any understanding of Indian
women, of their identify, and especially of their

role taking and breaking new paths, will be

incomplete without a walk down the corridors O

Indian history where women have paused, livel
and internalized various role models. Some hawvi
taken entrepreneurship roles where some ha\
opted for employment, some '

o2 Raaal g Interdisciplinary M

Jan. To Mar, 2017
1ssue-17, Vol-12
ald and some Tor leaders p roles while millions

of others have taken the role of {deal stereotyped

soclal roles, The study has been conducted to know i

how transformation has occurred in the women ]
rolesin entreprenaurial world. Also the study talks
about the status of women entrepreneurs and the

problems faced by them when they ventured out i

to carve theirown niche in the competitive world

of business environment.
In India, although women constitute the

majority of the total population, the
entrepreneurial world is still a male dominated
one. Women in advanced nations are recognized
and are more prominent in the businass waorld.
But the Indian women entrepreneurs are facing
some major constraints like Lack of confidence —
In general, women iack confidence in their
strength and competence. The family members
and the society are reluctant to stand beside their
e:.L;-cpreneuriai growth. To 3 certain extent, this
situation is changing among Indian women and yet
to face a tremendous change to increase the rate
of growth in entrepreneurship.

Socio —cultural barriers - Women's family
and personal obligations are sometimes a great
barrier for succeeding in business career only few
vomen are able to manage both home and
business efficiently, devoting enough time to
perform all their responsibilities in priority.

A desirable environment is necessary for
every woman to inculcate entrepreneurial values
and involve greatly In business dealings.

The present study illustrates that majority
of the women entrepreneurs Were married and
belongs to the age group of 30— 39 years.

It is found that majority of women
entrepreneurs belonging to Hindu religion and

most of them belong to Backward Caste-
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many favorabje impacey

gevernments of India simplify
JSoreign funds through FIJ
r.--qufrcmcnm, Startus,

Decisions related to FIT & FDI.

the rules & regulations time to time
& FDI. It is very

oppaortunities & challenges

‘onomy. Although several group

ontinuously opposing FII & FDI in India, but there are
in economic growth of our nation.

Thart's why the central
s Jfor attracting mare
important to observe carefully the
of Indian Economy when making

SHAIKH TASLEEM AHMAD

lntrndurriun :
FIT & FDI are the well known words for business
related areas, and for a common learned persons also. These

two words usually take place in almost newspapers,
Obviously they arises some questions in readers mind. FDI
in retail sector is one of the controversial matter in last
few years, but in age of liberalization and Globalization it
1S not possible for Indian policymakers to escape from FI1
& FDI for a long time, and these are also required for our
national economical growth. In this paper all relevant
questions are being tried to exercised, and tried to avail the
informations in a maximum possible efficiency,
Objectives :
The main objective of this Ppaper is to study different
aspects of Fil & FDI, and avail useful informations to related
class of people, and also investigate the impact of them in
Indian Economy.
Sources of Information :

Although the area of research is not very vast, but

usually the facts and information are taken from secondary
sources.

Definitions :

aaanan8ya i’y

(1) Institutional investor is a term for entities which
pool money to purchase securities, real property and other
investment assets or originate loans. Institutional investors
include banks, insurance companies, pensions, hedge funds,
investment advisors, endowments and mutual funds.
Operating companies which invest excess capital in these
types of assets may also be included in the term.

(2) Foreign Institutional Investor (FII) : An
investor or investment funds that is from or registered in a

country outside of the one in which it is currently investing,
Institutional Investor includes_Hedge funds, insurance
companies Pension Funds and Mutual Funds,

(3) A Foreign Direct Investment (FDI) is a controlling
ownership in a business enterprise in one country by an
entity based in another country. Standard definitions of

control use the internationally agreed 10 percent threshold
of voting share.

Types of Foreign Investment :

Foreign investment in India is of two types: investment
by foreign institutional investors (FII) and foreign direct
investment (FDI). Foreign investment can be in the form of
investment in secondary financial markets or as direct
investment in companies (FDI) :

Foreign investment is a major source of capital for
many industries. -

and liquidity to secondary

Further in developing economies there is a great
demand for foreign exchange within the exceeds
the supply. Inflows of foreign capital bridge the gap. In fact

in India the reserves will now be used for infrastructural
development.

Brief History :

miﬂuwndonﬂwmﬂ Y mar
cluding equity shares and other securities mmm

Assistant Professor (Department of Commerce), Gou.m ar
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listed on the stock exchanges. The original guidelines were
issued in September 1992 Over the years, different types
of Flls have been allowed to operate in Indian stock markets.
They now include institutions such as pension funds, mutual
funds, investment trusts, asset management companies,
nominee companies, incorporated/institutional portfolio
managers, university funds, endowments, foundations and
Charitable trusts/societies with a track record. Proprietary
funds have also been permitted to make investments through
the FII route subject to certain conditions.

Regulation :

The SEBI is the nodal agency for dealing with Fils,
and they have to obtain initial registration with SEBI the
SEBI's initial registration is valid for five years, The Reserve
Bank of India's general permission to Flls will also hold
good ff)r five years. Both will be renewable, There are
approximately 500 Fils registered with SEBI, but not all of
them are active,

Flls can invest in all securities traded on the primary
and secondary markets, Such investments include equity/
dcbentures!wurranmfother securities/instruments of
companies unlisted, listed or to be listed on a stock
exchange in India including the Over-the-Counter Exchange
of India, derivatives traded on a recognized stock exchange
and schemes floated by domestic mutual funds.

FII : How to Impact Indian Economy :

(1) FIl leads to appreciation of the currency: FlI need
1o maintain an account with RBI for all transaction. To
understand the implication of FII on the exchange rate we

(2) Money Supply and Inflation Rate.

(3) Exchange Rate of the Country.

(4) Balance of Payment : deficit in D2
payment is the indicator. So FII will avoid investit
country. +(1 will invest in

:;) Economic Growth : of “mr:cf:tlr;:: like Indis.
those  countries which are growing

china and Korea, vital
Conclusion : FD'&FHT!;:::P of
Thus we can clearly Ob“rf“hough sevei":s FI1 &FDI
role in the Indian Econo™" ' iy op n economic
politician and intellectuals O™ orable impac gvernments
in India, but there are many @ the cent® time, for
jon, That's why ' e to HF very
gruwth of our natio gula"(}n‘.'r FDI ftis

of India simplify the rules & :hernugh Fil & s, Status,

ing more foreign siremen L
?r:m;::;ﬁl to observe carefully .lhe re:mmy when mak
Op::{munitic‘s & challenges of Indian EC

Decisions related to F1I & FDI.
References :
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' @8

n balance of
g n that

pstitution?

have to understand how the value of one currency appreciate

or depreciate against the other currency.

(2) FIl and exports: if our Indian currency appreciates gt )

Just because of FII (net inflow in India) there is adverse

"

effect on our export. Gur export.industry will become

uncompetitive due to appreciation of rupees,
(3) Fll and stock market: when cap on FII is high the
they can bring in lot of funds in country' stock market,

n

(4) Fll and inflation: the huge amount of FII fund flow
creates the huge demand for Indian rupees. In that situation

RBI print more money in the market. This situation cou
~ lead to excess liquidity thereby leading to inflation.
FDI - Impact on Indian Economy :

1d

+ (1) Creates employment opportunity for domestic

country.
 (2) Good relation between two countries.
(3) Inflow of foreign funds in Indian economy.

(4) It creates the competition among the domestic
‘company and MNC in this way domestic co can increase

their efficiency.
(5) Creating good capital market in India.

(6) Government earns in the form of licenses fees,
registration fees, taxes which is spend for public

Factors affecting the FII & FDI :
(1) Interest Rate of the Country.
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Introduction:

Inindia It is v

ery difficult to imagine life
without cell

phone, Internet, and social media,
hurban and rural areas. 5o the 4G is gne
of the renowned words of present days, it is
related to mobile communication sector. The

word 4G represents Fourth Generation

nology of wireless/ mobile
system.

in bot

tech

tis a VEry commeo
technology is improving eac

nstantly in in
tompared to any other south asian country,

because India has second larg

estm&hﬁ‘k
customers base in the world, In September 2016
there is 1049740000 mobile pho

ne
according to Wikipedia, which is 82.17%

Population of India. There are many
tompanies in Indian market, the Airteil'
tompany who launched 4G service
While Reliance Jio is launched in S5hs
2016 and is a trend setter company :
mobile communication market of In
Created a revolution in Indian cellu
through his free 4G plans named
Offer” in 2016, and “Happy New Y
2017. Allthe leading competitorc om)
as Airtel, Vodafon, and idea Cellula

e s

CALEIc Y : Interdisciplinary: Mu

communication
n fact that the Limi
h day, and these
improvements are shown i

‘_ﬁ

I s Jy_nw arAa

g Hance Jio
b — policies to Cfm
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e 5G T=

S

an upcoming technology which h.?s f:;ster;iia
transfer and download speed, eamer oop ,d-e
and lower cost to customers, According to media
reports The Airtel has started research and

development, and his future plans for providing
5G services in india.

Objectives of Study:

The main objectives of this research
work are-
» To study the different aspect of 4G and
5G wireless communication technologies.
» To study present scenario of Indian
telecommunication sector regarding 4G & 5G se rvices,

> Activities of leading cellular companies,
regarding 4G & 5G services |

n Indian cellular sector

Sources of Information:

According to the title of the work, it is
a research related to wireless communication
sectorof India and the information are collected
mainly from secondary sources, and specially
from E-resources like officia| website of the
companies and other websit

: es related to the
m subject. While some information are

d on self experience basis,

0 wireless tele
it is very obvious that
ologies are introducing every day, and
Anges take place very fast in the research
%, 50 during the research work the points

in my paper will be something differ

NRen it is published. Thys variability is a
 Bmitation of this work.

4G Mobile Technology:

A new mobile generation has appeared
3pproximately every 10 years. 4G systems fully

L compliant with IMT Advanced were first

standardized in 2012. The development of the

~ 26 (GSM) and 3G (IMT-2000 and UMTS)
Standards took about 10 years from the cf-ﬁc’.al_
A start of the R&D projects, and Development of
| 4G systems began in 2001 or 2002.Predecessor
g technologies have been on the market a few
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years before the new mobile generation,

exampie the pre-3G system Cdma One/IS95 in

the US in 1995, and the pre-4G systems Mobile

WIiMAX in South-Korea 2006, and first release-

LTE in Scandinavia 2009, In April 2008, NASA

partnered with Machine-to-Machine |f‘-f“I.||E‘-"."fE

(M2Mi) Corp to develop 5G communication

technology. :

A 4G system may upgrade existing

communication networks and is expected to

provide a comprehensive and secure IP based
solution where facilities such as voice, data and
streamed multimedia will be provided to users
on an “Anytime, Anywhere” basis and at much
higher data rates compared to previous
generations. One common characteristic of the
Neéw services to be provided by 4G is their
demanding requirements in terms of Qos.
Applications such as wireless broadband
access, Multimedia Messaging Service (MMS),
video chat, mobile TV,HD TV content and Digital
Video Broadcasting (DVB) are being developed
to use a 4G network.
4G in INDIA

India is growing rapidly now days, few

years back 3G technology was launched in India
and only 30 % people of India start using 3G till
2011 .But now Airtel comes up with a great
blasting Indian market with the launch of 4G
technology in India. Now people can use 4G
which is much facter than 3G. It provide fastest
internet browsing speed in India. As in India,
thousands of new People connecting to the

internet world and people need fast internet

browsing .So this is the main motive behind this
Service. Many People have experienced 3G
earlier which gives speed up to 21 Mbps and
Now Airtel launched their 4G service via 4G LTE
Modem/ Sticks (E392) which gives internet
speed upto 40 Mbps . Now user can watch Online
HD video, movies and many more without any
buffering Airtel began its 4G operations in the
country starting from Kolkata as India‘s first

operator to roll out commercial 4G-LTE services.

, Mar. 2017 064
17, Vol-12 - -
vol p netwaork operator in

subsidiary of Reliance
ed In Mumbai, that

JdE service netwark
saservices) and is the only
:i. r LTE) operator in the
MER Across all 22 telecom
8 of Reliance Jio were
on 5 September 2016
telecom industry of
for other operator
' %I‘!Nlc:ES to his new
ne Offer, in this offer
ternet browsing &
ylwas absolutely
as affective till
January 2017 Jig
f for existing and
all calls are free
to 1 gb per day,
speed available
id till 31 march

€ompany. The

of India (TRAI)

try’s existing

after this [;
to subscrib
2017 as a "
Telecom Reg
summoned

telecom ope irtel, Vodafone,
and Idea Cellula DISCuss an issye
regarding inte 'EEUoN' between the
operators. This was are fter Jio complained
to TRAI and Depa om (DoT) about
other Operators not h

eir commercial
heir network
"added that the
ge its entry into

agreements to let Jio use t
resources. The compan;

Operators are trying to |
the telecom scene.
5G Mobile Technology

5" generation mobile networks or Sth
generation wireless systems, abbreviated 5G,
are the proposed next telecommunications

standards beyond the current 4G/IMT-Advanced
standards. Rather than F peak Internet

connection speeds, !!E.‘i,j _' aims at higher
capacity than current 4G, allowing higher number
of mobile broadband users per area unit, and

Interdisciplinary Multilingual Refereed Journal

(MJIF)

25

Factor 4,014
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B Consumption of higher or unlimited data
mtities in gig

2%d make

abyte per month and user. This
it feasible for a large portion of the
fation to stream high-definition media
hours per day with their mobile devices,
B ehen out of reach of Wi-Fi hotspots. 5G research
ﬁ_ﬂlﬂd development also aims at improved support
: iﬁmachine to machine communication, also
nasthe Internet of things, aiming at lower
lower battery consumption and lower
y than 4G equipment.

There is currently no standard for
'_- 3G deployments. The Next Generation Mobile
8 Metworks Alliance defines the following
L *equirements that a 5G standard should fulfill,
& = Data rates of 100 megabits per second for

metropolitan areas.

g
v

o
' .

e

0 KOS T,
-

R EN

Latency reduced significantly comp '
LTE. ;

Although updated standards that
capabilities beyond those defined inthe
4G standards are under consideratio
new capabilities have been grouped up:
current ITU-T 4G standards,
3G in India:

A 5G service can downloac
file in one second, which compare:
Seéconds that 4G technology o
means the 5G is 40 time faster tha
network. , but in the Indian
technology of communicationisin
stage. according to media reports
Mittal the CEO of Airtel India 3S
research and development prog
S telecom services in India, so we
A

3 Interdisciplinary V

<
4 | -

* 1Gb per second simultaneously to many
workers on the same office floor.

* several hundreds of thousands of
simultaneoys connections for massive
wireless sensor network, s

* Spectral efficiency significantly enhance
Compared to 4G,

. Coverageimproved. B
Signalling efficiency enhanced,

.

- P Jan. To Mar, 2017 \ 065
awatis l Issuc-17, Vol-1
certainly about con'l (cialc -cem:n; ?t
providing 5G services 0 india.. (Lo cxpected to

launch 5G in India with rest of the world,
although all predeccssor techinnlogies has

arrived India after S 10 20ye | or from rest
of the world. Some rt makers has
launched their 5G « de 25 in India
recently.

Conclusion :

Onthebasis o hove “ned points
and facts it is very c! “hat ' improved
technology than 4¢ it} n cellular
market specially 12 s full of
competition. It is v uff n for the
service provider com :sto cand operate
their services in the 114, “t. Mobile
number pe M anc llenge for
Mhﬁe their « me / migrate

L for 2 “Overage,
es aroviders
es istomers
ane Ve more
Sp 2 above
P * seeking

'ndia due
. ; - ‘assome
 existing of th merbase
trough o y ry joyful
s ¥or the cus! s s painful
o for the cell: - dars.
, - The™ vinindia
. Website - Wiki
| < Scrit
R Shol ¢
Slide
it BSNL
i Airte!
3 MNewspapers - DNA Bharat
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Sources © o

Area of L 83rch is Pali Nagar

21 ( panchayat which - E ‘population of '-;r,lsl.

" | Study of according to census india 2011.A sample of 6%
Analytical Study

is taken from differentwards and different users
Customer Satisfaction are included in it. allthe respondents are literate

i and able to understand the questions, and
Towards The services of

answer them accordingly. Almost data are
Cellular Companies

collected from primary sources through }
With SpECial reference to Youth of AQuestionnaire, while some information are used

L from secondary sources, like website
Paliblock, Korba District (C.G)) newspapers etc.

Company wise Analysis:

Shaikh Tasleem Ahmad

There are four main cellular service &
Asst. Professor Commerce provider companies in the research area. These a |
Govt. Naveen College Pali, allare also well known in nationai level. In which 8
Dist. Korba (C.G.) 3(IDEA cellular, Airtel, Reliance Jio) are from
private sector and 1(BSNL) is from government
_% sector. < ;= I
Introduction: L.IDEA Cellular AR A '
This is a specified research which ic This is one of the oldes ‘companies on '
related to the services of cellular companies  the basis of providing se sinresearch area
working in Pali Nagar Panchayat City. Pali is It has started in the 6, while got
situated in korba District of Chhattisgarh State, popularity at 2010. Masxirur respondents ara
a tribal area according to revenue records with the subscribers of IDEA ¢ :
the population of5514 acco

rding to census India

of total respondents are u
ity is 87.15 % higher

Cellular only or IDEA with any ot
(36%). According to the data

data collected by
questionnaire they are with th

1e idea company
ngto  from 1 to 6 years. They have not changed or § |
B and  Port their provider even better plans/ tariffs :
educated cell phone users of the age group of offered by other companies, Iﬁe customers of |
16-23 years. focusing on all the leading service IDEA have many reasonsfm-ﬁwl I
providers who are working the research field. The main

2011. Literacy rate of Palic

than state average of 70.28 %. In Pali, Male
literacy is around 94.44 % while female literacy
rate is 79.98 %. In this research we are tryi
analyze & understand the view of youn

nue usage of Il
his services such as - It has better network than W
companies are IDEA cellular, Jio, Airtel & BSNL. any other companies, their numbers are very old
Objectives of the Study: and provided to their friends and relatives, the
Through this research we will trytofind  company presents better offer time to time, the

the solutions of the questions below call rates are reasonable etc.

gc Name of the service providers and their 2. BSNL - _
working period in the research area. This is only company of government

2. Their Positives and Negatives according  ownership and providing services since 1998,

to the subscribers.

but surprisingly it has very low customer hase.. |
Only 2% respondents are using the services of
the company, and they have a single reason that

& Printing Area : Interdisciplinary Multilingual Refereed Journaldy Sen

3. Rank Them on the basis of customers
satisfaction.

3D
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company. [t means the customers are with BSNL

not by their choice. So they are not asked for
customer satisfaction.
3.Airtell -

Although It is also an old service provider
of the area, and started service in year 2005,
but very less percentage (5%) of customers are
using services of the company. In the above data
all subscribers are dual sim users. Same as the
BSNL, customers have only one reason to be
with Airtel company, that their numbers are very
old and distributed by them to near & dear ones.
4.Reliance Jio

This is a newest service provider of the
area, who started his services in November
2016. Jiois atrendsetter company of the cellular
sector in India, and providing 4G Volte services
in research area. It has a customer base of
approx 10% in single sim users, and 30%
respondents are using Jio with any other
company. Due to the requirement of 4G enabled
smart phones and low economical ability of the
youths, it didn’t capture the market accordingly.
But the customers who are using Jio give main

reasons such as- faster data speed ,better clarity
of voice and call rates etc.
Conclusion:

After analyzing all the information and
data collected from the respondents, it is very
clear that

r Connectivity is a major issue till today
in this area, though our research area Pali is
surrounded by forest, so clarity of voice and call
drop is a common problem. On the basis bases
of this point, IDEA cellular ranked first by youth
customers.
- Now a days majority of the youth are
using smart phones instead of basic phones, s0
uses of multimedia services, internet facility,
and data recharge are very common among
them. They are habitat of using more data after
launching the services of Reliance Jio.
” Another important point isn

Printing Area

>

raaceh JoutunA
8

their numbers are very old so l_h_cv_m_'é_wiﬂ';. the there is no

oticed that
. Interdisciplinary Multiling

T

a January 2018

Issue-37, Vol-02 097

rand loyalty n users (except \1DEA
Customers) because they change their service
providers usually. Mobile number port facility is
playing an important role in this trend.

» Anumber of users are using two or more
sim at the same time, and they use different
numbers during calls, massaging and data
usage. Availability of dual or multi Sim Mobile
phones support this tendency of users.
Internet facility in cell phones
empowered youths through knowledge
enhancement and access in huge information
worldwide. They are more informed and updated
in education field, as well as day to day life in
compare to the previous generation. Regarding
this point, Reliance Jio is a record maker
company in the view of subscribers.

» Overall ranking according to satisfied
customers are IDEA cellular got first position,
while Reliance Jio, Airtel and BSNL are in the
second third and last position respectively.

'r

" References :

»  www.census 2011.co.in
www.W ikipedia.in
www.thekorbacity.com
www.tri.gov.in
www.timesofindia.com
Daink Bhaskar Newspaper
Haribhoomi Newspaper
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sport, and sports medicine, with the highest
number of citations in the latter category: The
citation network is limited and papers published
in other areas are cited more frequen tly in papers

on judo than those in the same fleld.
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Impact of the Communication
sector in Indian Economy
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H.0.D.
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Introduction:
Indian economy is basically classified in

three sectors Agriculture & Allied, Industry, and
services. The service sector includes trade,
hotel, transport, communication, finance, real
estate, defense, public administration,

. professional and other services. Tele
communication and Information Technology is

one of the fastest growing segments of the
Indian Industry. Along with the liberalization in
foreign investment and export-import policies,
this sector is attracting considerable interest.
The Communication and Information Technology
in the country is handled by the department of
telecommunication, Ministry of Communications
& Information Technology. The Tele
communications sector comprises companies

that make communication possi ona global
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el e 1 o
the total population, internet is the basic 2017, India is on in
requirement for all type of e-commerce 2018,.with gre -]te to
transaction, so communication segment 7.3% intheye fank's
supports directly or indirectly to increase GDP  Global Econon -_|., The
and per capita income. role of comm “n to

According to London-based telecom empower Ind
trade body GSMA, the telecom sector accounted
for 6.5% of India’s GDP in 2015, or about 9 lakh  Reference :

crore (US$140 billion), and supported direct WWW. |
employment for 2.2 million people in the country. WWW.

GSMA estimates that the Indian telecom sector WWW.!
will contribute 14.5 lakh crore (U$$230 billion) WWW.

to the economy and support 3 million direct jobs Hidust
and 2 million indirect jobs by 2020. Dainik
Conclusion:

On the basis of above information it is
clear that territory sector of India specially
the Indian communication segment is growing
very fast within last few vears. The
transformation of India from an agrarian to
service economy, communication is recognized
as a fastest growing sector, Telecommunication
has supported the socioeconomic development
of India and has played a significant role to
narrow down the rural-urban digital divide to
some extent. It also has helped to increase the -
transparency of governance with the
introduction of e-governance in India. The

government has pragmatically used modern
telecommunication facilities to deliver mass

education programs for the rural folk of India.

Its vital role to Indian economy in various forms

is unquestionable, such as Employment
generation, contribution in GDP, empowering
digital economy, uplifting living standard of
Indian citizen through providing latest
communication technology in reasonable price
etc. The Indian Companies are taking over
communication business of many famous
foreign companies and capturing the market
worldwide. The Indian economy is continuously -
improving its ranking in the world last few years.
After conceding its position as the fastest

growing major economy to China for a year in |

m: Interdisciplinary Multilingual Refereed .Jour. _
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Objectives of the study:

Through this Paper we will try to an

evaluate the contribution of comm
sector in Indij

Important p

alyze and

unication
an economy. Because it is an

art of service sector which play a
significant rale in Gross Domestic Production,
Employment Generation and improvement of
digital economy of India

Source of data and Information:

According to the nature
Information and
reliable se

of the study all

figures are collected from
condary sources, such
departmental re
media etc.

as websites,
ports, and print & electronic

q fmmunications in Indin
7 -1 ' -
Fotal pey cnue (201415 e Mkh crore

-

(LISS34 i‘lr”it'lﬂ
li.'lvphun_\ . . y =T
l'atal telephone subscribers 1.202 billion (Oct. 2(1];.?-]
Maobile subseribeyps 1.178 billion (Oct. 2017y
Fixed fine subseriberg 23.53 million (Oct. 20) 7)
Monthly telephone additiony
(Ner)

=4 99 million (Oey. 2017)
'l'ull.-u.emi'ly

92.92%(0¢t. 2017,
Urban Tuludtnsily 171 LU8%(0¢r, 2017)
Rural 'I'tledmsitg'

56.94% (00 2017)
'[nwrn?f;fms;_j B = 5 TR
: 462,12 millian
Int t
hicrne usery [Jnnunr}'}!ﬂlﬁ]
Broadbang subseribers 340,16 million (OcL 2017
loterne Penetrution 34.8¢

o January 2016)
Share of Waorly Internet 3,50z
lisers 13.5%
India is divided in to 22 telecom

the states and union territori
covered in it. There are 6 service pr

working in al| 22 circles. In which Airtel
company in Mobile Service operato
market share of 24.85
Company in landline o
share of 53.50%. whil

Circles
and al|

oviders
is a top
rs with
% and BSNL is a Top
perators with market
e Aircel has filed for

Bankruptcy in NCLT under new RBI norms.!,

Indian telecom industry underwent a high pace
of market liberalization and growth since the
1990s and now has become the world’s most
competitive and one of the fastest growing

telecom markets, The Industry
twenty times in just ten years,
million subscribers in the yvear 2
million subscribers in the year
the world’s second-largest mobile pPhone user
base with over 1183.04 million users as of
September 2017, 1t has the world’s secand-

largest Internet user-base with oyer 324 million
as of September 2017.

Employment in Communication sector

The Communication sect
a significant impact on employment jn the
country. It js predicted that this sector will
generate millions of jobs in n
Indian telecom
four million direct and
five years according t
India. The employ
€Xpected to be creg
Bovernment'’s effort
ruralareas and the r
sales and rising int

as grown over
from under 37
001 to over 846
2011. India has

or has alsg had

indirect jobs over the next
0 estimates by Randstad
ment opportunities are
ted due to combination of
stoincrease Penetration in
apidincrease in Smart phone
ernet usage,

ajor drivers of the India
in upcoming few years. At the same time the
share of tommunication sector in Indian

domestic product (GDP) has increased
surprisingly. India has an internet user base o

about 450 million as of July 2017, it i :

n economy
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vice providers
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BSNL is a Top
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ent a high pace
owth since the
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“telecom mark

Vol-0 E

aw n&'{ﬂ issuef_g'__ﬁy,-ﬁ;s grown over

——"The Industr
Etslzus.t ten years, from unaers

1 to over 846
in tthevvea" 1011. India has

st mobile phone user
jon users as of
Id’s second-

324 million

twenty times 11
mulionSUbsc"bers ‘
million subscribers "

! ond-[arge
the world’s 5€¢ ill

. 1183.04 m!
base with OVer it has the wor
september ddis: base with over
largest Internet User”
as of September 2017. o

i Communica
Empluymhenl Irrr:munication sector has also had

The co ent in the
a significant impaf;t 0:; ;;P'tf:]\;’smsecmr will
country. [t ?s.prEdI:t‘st in near future. The
gerferate mllhon:cttiorl is expected to generate
Indian t?Iecqm i direct jobs over the next
four million direct and indirect) dstad
five years according to estimates by Ba.m :
India. The employment opportumtleys are
expected to be created due to combi”at',on ?f
government’s efforts to increase penetration in
rural areas and the rapid increase in smart phone
sales and rising internet usage.

The liberal and reformist policies of the
Government of India have been instrumental
along with strong consumer demand in the rapid
growth in the Indian telecom sector. The
government has enabled easy market access to
telecom equipment and a fair and proactive
regulatory framework that has ensured
availability of telecom services to consumer at
affordable prices. The deregulation of Foreign
Direct Investment (FDI) norms has made the sector
one of the fastest growing and a top five
“employment opportunity generator in the country.
Communication Sector and GDP of India

There is a significant role of this sector
in driving growth across rural and urban India.
According to the economists this sector will be
one of the major drivers of the Indian economy
in upcoming few years. At the same time !
share of communication sector in Indian gre
domestic product (GDP) has in
surprisingly. India has an internet user

about 450 million as of July 2017, it is

. Multilingual Refereed Journal (sl (S EACEL
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the total population, internet is the basic
requirement for all type of e-commerce
transaction, so communication segment
supports directly or indirectly to increase GDP
and per capita income.

According to London-based telecom
trade body GSMA, the telecom sector accounted
for 6.5% of India’s GDP in 2015, or about 9 lakh
crore (USS$140 billion), and supported direct
employment for 2.2 million people in the country.
GSMA estimates that the Indian telecom sector
will contribute 14.5 lakh crore (US$230 billion)
to the economy and support 3 million direct jobs
and 2 million indirect jobs by 2020.
Conclusion:

On the basis of above information it is
very clear that territory sector of India specially
the Indian communication segment is growing
very fast within last few years. The
transformation of India from an agrarian to
service economy, communication is recognized
as a fastest growing sector. Telecommunication
has supported the socioeconomic development
of India and has played a significant role to
narrow down the rural-urban digital divide to
some extent. It also has helped to increase the
transparency of governance with the
introduction of e-governance in India. The
government has pragmatically used modern
telecommunication facilities to deliver mass
education programs for the rural folk of India.
Its vital role to Indian economy in various forms
is unquestionable, such as Empio‘:‘me.m
generation, contribution in t.iiDP. empower ”'181;
digital economy, uplifting living stapdaro o
Indian citizen through providing iatgst
communication technology in reasonable p"c?

otc. The Indian Companies are taking ove

- of many famous
communication busigess o ine the market
foreign companies and capy tinuously
ot T dn om0
improvingits l'ank"?g int emon as the fastest
After conceding its PO

[ ear in
growing major economy to China foray

% a‘y,a-w w'bfn

Multlingual Refer

°

2017, India is likely to reclaim the position in
2018, with growth expected to accelerate to
7.2% in the year, according to the World Bank’s
Global Economic Prospects report released. The
role of communication segment is proven to
empower Indian economy.

April To June 2018
Issue-22, Vol-06 | 01? B
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sport, and sports medicine, with the hlghﬁ?é
number of citations in the latter calegntr;: o
citation network is limited and papers plu S :
in other areas are cited more frequently in papers
on judo than those in the same field.
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i P : ASTUDY
~ MOBILE NUMBER PORTABILITY (MNP) IN INDIA : A

* F
i . Shaikh Tasleem Ahmad
Dr. H. S. Bhativa! and Prof e
'H.0.D. Commerce Government Digvijay PG College Ragnﬁnggibztt.&])
1.’\-ssislanl Professor Commerce Government College Pali,

ABSTRACT ;

MNP or mobile number portability, allows the
Customers to change their mobile phone operator from
one to another and keep theiy existing mobile phone
number. This alsg applies if users are Crossing states
across the country (moving Telecom Circles). They can
Switch their mobile phone operator or stay with the same
operator in

another state. This will prevent them from
Incurring roaming charges,

KEYWORDS - mobile ny
oper

Mobile
Number
Portability

imber
ice,

INTRODUCTION:

The process js termed MNP or
(mobile number Portability) will incur

(unless your pew mobile phone Provider pays
this fee for you - ask vailable in Ind

ia from 01 January 2011 however, the national
rollout of MNP across all States and Telecom Circles occurred
businesses to keep their

on 3rd july 2015. ¢ allows consumers and
existing mobile numbers whep they
numbers are portable fro

sSwitch Operators, I, literally. means that
M operator tg Operator - whether that dperator js am
service provider.

obile, Iandline,'or VoIp

ator, Customer sery

portability , mobijje phone

mobile number portability. It's

quick and very easy to do.MNp

Definition of MNP
""Mobile Number
telephone number when he moves fro

technology or from one cellular mobile technology to another of
-TRAI Notification, 23/09/2009

[www.ictregulationlooikit.urg/En / Ducunmnl.B?%,pdf]

Portability” means the facility which

allows g subscriber to retain his mobile
m one Access Provide

r to another irrespective of the mobile
the same Access Provider;"

Mobile Number Portability bene

operators based on criteria like services, price, and customer service.
influenced by the inconveniences and costs that come with chay

Operators to compete for customers, precisely because
reluctance to change numbers. Although this incre

cribers the freedom to choose
Their freedom of movement is not
18Ing numbers, It also makes it easier for
it eliminates a major barrier to churn - that is,
ased risk of churp is a concern among some

: .world |
Journal for all Subjects : www.lbp.worls
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orld, because it he el t

ge succe s around the e

_ . " - ir subscriber bases and revenues,
3 - portability has beer e

operators, number |

L 5 = 1 ill O er ors mor 0 p lllllllll(‘.‘i t“gln"u tllc
]: / N

OBJECTIVES OF THE STTOV: derstand the following points.
Through this study we will try to find out and un MNP
e 58 ‘ e
To know the rules and regulations of TRAI regarding Il as the telecom operators
To know the advantages of the MNP to customers as we implementation of this scheme
To know the present status of MNP in the telecom market aﬂel‘ P .

Sources of Data and Information: dv all Information and figures are collected from reliable
b a . ‘
According to the nature of the study ) ! electronic media etc.
secondary sources, such as websites, departmental reports, and print &

Porting Procedure for Subscriber

, rator which is as
TRAI has decided a procedure to port any mobile number to another ope
follows

) : ort his mobile
Subscriber should Contact the new mobile Service Provider to whom he want to p
number.

o o website
He should carefully read the eligibility and other conditions and refer t
Www.trai.gov.in if further d

etails are required and Fill up Customer acquisition Form (CAF) & Porting
Form. iy
Ifeligible, Obtain 'Unique Porting Code' by sending an SMS from the mobil_e .numbl?r he w;:)nts
port to the number '1900° with text 'PORT' followed by space followed by his 10 digit mobile num er.
Submit the duly filled Porting Form and CAF along with requisite documentary proof of the mobile
service provider. |
If he is a post paid subscriber, submit a paid copy of the last bill issued along with the Porting
Form and CAF.,

Obtain new SIM card from the new service provider.
Subscriber can withdraw the

porting request within 24 hrs of applying.
Activation of Ported Number
Subscriber new mobile serv

ice provider will intimate him the date & time of porting on his
mobile phone.
Replace the old SIM with the new SIM provided by his riew mobile service provider after the
specified date and time.

Subscriber is allowed to change mobile service provider w

If subscriber is a Post-paid subscribers, he should ensure

ithin the same service area only,
last bill (subscriber will have to sign

that he has paid all the dues as per his
an undertaking in the Porting Form also). .
Advantages to Subscribers

MNP is adopted very joyfully by the customers because it gives them freedom to retain their
and change the service provider according to their need or choice. Some advantages are
pointing out below-

number

Journal for al| Subjects : www.lbp.world
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) — e ke e - 5 fosters additional choice
= It empowers the consumer to be a lifelong owner of his phone number and ,

-

' ¥ om they do business.
and convenience in communication services and providers with wh y

. S ion, ensuring better
It Increases competition amongst mobile service providers for customer retention, ¢ -
service quality

» Competitive pricing, better services, improved and innovative value added services (VAS)
~ Better addressing of grievances to retain subscribers
~ Affordable and convenient
# Save money by choosing the best plan that suits your requirement .
» No need to panic to inform family and friends of a change in number due to a change in the service
provider
# Short-term monetary benefits to the subscribers, as operators willing to offer free talk time and
data usage
Ad

competitiv

=

vantages to Operators
Service providers

are also benefited by MNP. If

e to other providers, they will get these advantages
Benefits to new operators due to

uncongested network
Oper

they are aware about customers and

the innovative service offerings, better services, relatively
ators will no longer h
Zone, even if there are ve

Scanned by CamScanner

i i es
* Few
. tﬂ::rt:l;:rggles‘ for newcomers: if an operator js entering a new telecom zone, he will not have to
3 Um:‘ﬁy neiin;ng enough number of subscribers to keep itselfin business.
2 niﬁc;m | lecom operators offer better Price to value ratio for the Subscribers, It wil| play a
g role in getting new Operators a good number of subscribers
ﬁﬂ&n::lhnm of MNP in Indian Telecom market
€N we see the present data of mobile numbe
telecom Regulatory Aebodyortois. I portability in India published in the website of
——-————____L__z"_l_l_e_: 1Nu be Zone- 2
mber of mber rting
Service Area Porting  Request Service Area ::quest . (In
L (In Million) Million)
 Nov.18 | Dec.1s Nov
 Delhi 2085 Tovis i Pradesh 3460 ?s“'oé"
Gujrat 2653 2696 | Assam 326 (320
Haryana 14.76 14,93 Bihar 15.73 1601
Himachal Pradesh 1.96 1.99 Karnataka 38.56 38.84
ammu & Kashmir 0.97 0.98 Kerala 9.82 9.92
Maharashtra 2892 2938 Kolkata 9.94 10.03
Mumbai 21.28 2145 Madhya Pradesh 26.64 26.94
Puniab 15.49 15.69 North East 1.29 129
Raiasthan 32.98 33.24 Orissa 8.01 815
P ) 2220 | 2251 | Tamil Nadu 3469 3513
UP.( - 1783 | 1807 | West Bengal 2072|2092
U.P.[Wfr = 203.87 | 206.38 Total
Journal for all Subjects : www.Ibp




ILITY (MNP) IN INDIA : A STUDY
e

MOBILE NUMBER PORTAB
407.22 million in November2018 and 41198

—————— ﬁ‘; in Zone 1 and Zone 2 is :
Total el "IZ(TI 8. So the net addition in December 2018 :s 4.76 r:lll_lillon_ & \

) " bile number portability (MNFP) was implemented first in Haryana service area
"“"“5"""'“(:‘ ':::; ::c:;“, rest of the country w.e.f. 20.01.2011. Inter-Service Area MNP has been
. ' the wireless telephone subscribers can retain their

ountry w.e.f. 03.07.201 5. Now,

implemented in the ¢ e
-s when they relocate from one service area Lo X
O ok thes Y | of 4.76 million requests were received for MNP. Out of total

. D the month of Dec-18, a tota s
4.76 L:{lli?mfl requests, 2.51 million requests received from Zone-l and 2.25 million requests received
\ MNP requests increased from 407.22 million at the end of Nov-18 to

from Zone-1l. The cumulative .
411.98 million at the end of Dec-18, since the implementation of MNP.
d Western India), the highest number of requests till date have been

. In MNP Zone-I (Northern an

received in Rajasthan (about 33.24 million) followed by Maharashtra (about 29.38 million) service area.
In MNP Zone-11 (Southern and Eastern India), the highest number of requests till date have been
received in Karnataka (about 38.84 million) followed by Tamilnadu (about 35.13 million).

million in December

w.ef 25.11.201

-

vot.um.-ulsauz-n;uﬁmu-m?_ y ‘
-

k.

§

{

CONCLUSION

After the above study we can clearly say that Mobile Number Portability is used very frequently
by the Indian subscribers. As we know that the total number of mobile phone users in India on 31 Dec.
2018 is 1176 million and net addition in December 2018 is 4.24 million which is 0.36% of total users
. While the net increase in request of MNP is 4,76 million in Dec.2018, it means the growth of MNP
request is higher than the growth of new subscribers. These data proves the success and acceptability
of MNP. It avails opportunity to subscribers to retain their number and change service provider
according to their choice or requirements. MNP is beneficial not only for subscribers but service
providers also. It encourages the improvement in service quality, competitive tariff plans, improved

value added services and satisfy customers through overall positive changes.
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: ATaS::::{rOI: it'f:; Egect of COVID-19 on Indian Telecom Sector
pr.K.L. p ovl-Cagmggndh. Research Guide Pt. Ravishankar Shukla
! ipur C.G,
: Tasleem Ah
prof.Shaikh mad Rescarcly Sdmlu&mmcrce, Pt. Ravishankar Shukla Un iversity Raipur

Abstract: L
I'ht: W “:-Ifj_ I:i{:?. ;:fg';’;:“?:’, [Wlhl{)) d“-'c_lared it a Pandemic on March 11, pointing to the over
(18,000 cas navirus illness in over 110 countries and territories around the world

and the H":m:;"cd "hlf of further global spread. Afier g few days it has infected a large population of
the world, an prevenEng from decease a curfew Jike prohibition was imposed to the people it is called
Lockdown. Due to this lockdown al| the activities related to transportation, traditional business and
hospitality were interrupted, and other activities like Education, Marketing, Professional and
Fntertainment have a distinctive fh““g' in their way of providing services and working culture. COVID-
19 has cffected the complete Indian economy. In some sectors of economy, it has an adverse effect but
in some other sectors the effect is favourable. Indian telecom sector got positive impact from this
pandemic, as the sales ¥0|urpe.uf€:cll phone has not declined, average and total data consumption of the
customers has increased distinctively, Work from home plans are launched and accepted by the
subscribers, old popular programmes has telecasted and g0t an immense positive response from the
VICWETS.

Key words: Telecommunication sector, Work from Home Plans, Pandemic, Lockdown.

Introduction:

COVID-19 is one of the worst epidemic,of the last few decades. It has adversely effected a large
population of the world and obviously the Indian population also. In the starting of vear 2020 some
cases were reported in India, but it was the pre-primary stage of the epidemic. The World Health
Organization (WHO) declared it a Pandemic on March L1, pointing to the over 118,000 cases of
the coronavirus illness in over 110 countries and territories around the world and the sustained
risk of further global spread.After a few days it has infected a large population of the world, and
preventing from decease a curfew like prohibition was imposed to the people it is called Lockdown. Due
o this lockdown all the activities related to transportation, traditional business and hospitality were
nterrupted, and other activities like Education, Marketing. Professional and Entertainment have a
distinctive change in their way of providing services and working culture. In this studywe are focussing

on the Effect of this Pandemic on the telecommunication sector of India.

Objecti f the Stud &
lhr{mg;\vgiso stt::y we a’;': trying to understand the effect of COVID- 19 pandemic on the Indian telecom

! ket includes Fixed line telephone services,Cellular services, Broadband
LnL‘]:;EL._?nZ :T:mﬂ JI;'IOHZSJ-" television etc. These Objectives will be covchd through this study.
A.  How the Cell phone markethave got effected by the COVID- 19 Pandemic?
B What are the changes observed in Cell‘.ular Services and'lhc service pm\-tficr Companies? and
(. What are the effect of this Pandemic on The most important Ingredient *Customers’ or the

ubscribers of the telecommunication servi
fa:

Viethodology and Sources of Da is the base bricks of cach and every types of rese ch
'his study is descriptive In ".‘."migﬁﬂa SAGR THE SAMAR [ Ehnstisons st T o arch study. For
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Limitations of the Study
We are discussing only the points related to effect of the COVID-19 on the sales of cell phope of vy
brands in Indian market, how the Cellular companies have changed their policies/ Marke ${Pileo! 5
during the Pandemic, and what changes have occurred in the consumer buying behaviour, The :itﬁ:;"'ll
period is limitedto April 2020 to August 2020,and for the comparison purpose it is extende ﬁnn::
Jan. 2019 to June 2020,

Effect on the Cell Phone Market

To cover the first objective of the study, the data of various companies related 1o the market shype of
total sales volume of cell phones from Jan 2019 to June 2020 has been collected and shown below.
Source: MOBILE DEVICES MONITOR — Q2 2020 (Vendor Region Countries)

Brands 2019Q1 201902 201903 201904 202001 202002

* Xiaomi 29% 8% 26% 27% 30% 29%
U Samsung  23% 25% 20% 18% 16% 26%
v 12% 1% 17% 1% 17% 17%
.. Reshme 7% 9% 16% 8% 14% 1%
: Oppo 7% 8% 8% 12% 12% 9%
( Others 22% 19% 13% 14% 1% 8%

From the above data some points could be undei stood-

Improved Smartphone Demand after April, May Lockdown Pushes the June 2020 Volumes to Pre-
COVID Levels & the Smartphone User Base in India Beyond the Half a Billion Mark.

Xiaomi captured the Indian Smartphone Market with a 29% shipment share,

Samsung recovered the fastest, capturing the second spot in the smartphone market with 26%. reaching
its highest share in the past two years.

The companies except clearly mentioned name are categorised as others, and they are continuously
losing their market share cut throat competition.

Online channel share reached the highest ever, contributing almost 45% of sales, and rest 55% share
covered by traditional offline channels.

During the quarter the unique smartphone userbase surpassed 500 million.

As above mentioned data are provided by a website belonging to the organized sector, anothef
unorganized sector is also working prominently, that is market of used/second hand cell phone market
According to the effect of COVID -19 and physical distancing requirements, school, college, and many
other institutions are offering online classes/exams therefor a distinctive boom was showing i
demand of second hand /used mobile phones.

Effect on the Cellular Service Provider companies

In the mid of march 2020 Nationwide lockdown was imposed by the central government of India, it %%
further increased as lockdown 2™,and 3also. In this duration the Work from Home culture W3
introduced and intensely adopted by the people. As the result of this newly introduced culture and the
demand of the customers all the cellular service provider companies were offering work from home da
plans for online works requirements, Online Classes, online exam, online meetings, online semindf
webinars are the new trends based on the need of the hour,

Page | 139 Copyright @ 2020 Authors
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aparison of the Workfrom Home Plans Avaitatyie in 1dia
(o ndia,

O »~» »

BS
vodafone u........!f-':... airtel

. T -

.pe Source: www.republicworld.com
At present the 4 compani e 3 .

3 ies are providing cellular services in the Indian telecom market —

med pharat Sanchar Nigam Limited (BSNL), AIRTEL, JIO, and the alliance of Vodafone-ldea

h is now known as Vi). The all companies are offeri '
vk . % n ' ‘
arities and variation are there. The brief analysis is given hn:lusw.\l|i e e S e

gsNL Work from Home Plans

BSNL customers £48 apply for the Work@ Home plan and connection over the phone. The broadband
ofan is offering up to 10 Mbps down speed and the is 5 GB data provided per day. But, the data speed
LIl be reduced to | Mbps once the user exhausts his data limit. The plan is valid across all circles,

L luding the Andaman and Nicobar circle.

\irtel Work from Home plans
Loadband plans of Airtel start from Rs 799 which is a basic plan that provides users with 100 Mbps of

. data. If a user requires more data to work from home effectively then they can opt for the

runment plan of Airtel with 300 GB data per month for Rs 999 with 200mbps speed of,
Jio Work from Home Fhl.

Jince Jio recharge for Work from Home comes at Rs 251 with 2GB of 4G data per data for 51 days.
M Card user of this telecom company can find the pack under the ‘Work from Home' tab on the
“eliance My Jio app. The pack does not provide unlimited calling or voice calls or free SMS.

Vodafone Idea Work from Home plans :

Vodafone Idea has revised its old prepaid plans of Rs 249, Rs 399, and Rs 599. These packs will offer
fouble data to the users with an additional 15GB high-speed data to support work from home for al!’lh:
wle practising self-isolation. This means that the plans will provide 3GB data pc; :u:f- The Rs 7‘:?.
%5199, and Rs 599 plans with 3GB data per day are valid for 28 days, 56 days and 84 days respectively.

Analysis : : : e
o the above mentioned description it is clear that service P}'U“dﬂ companics are UWCT‘;“%}::C:;;; ;:‘:
" home plan through broadband connections and mobile phone c?nnrct:lm:s. an, e P
I Mbps to, maximum 200Mbps. The data limit offering per day 1.5G8, 405, : *

1 4 price tag of 249 to 999 on the basis of data limit and data specd.

Hlect Behaviour ) <hi Rani
.xk-...,‘l?:;hl; ﬁg?nlil::-l?p::; lﬁ?‘:ﬂ;e;’ o July 2020 in Financial Express, written by the Rishi Ranjan

: tes in terms of huge demand for s.l.ala. as
f'.w “Covid-19 and the ensuing lockdown Wdi:helmdt E,:ughly four-and-a-half months beginning
et of work from home (WFH) hecame a reality. d on OTT and VoD platforms

_ ¢ with deman .
arch, India® . ; at a scorching pac ith indications that the rally is far
ia’s data consumption B 0L wag in Februdty, W rtphone to hit 25 GB a

rll'ml' by aw - o Simit
Wiy hopping 947% compared ccts average traffic per
| m ”"‘“fvliricsson's mobllil)" rcpon {Jum m’ pmj

Copyright @ 2020 Authors
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A Study of Customer Opinion towards Cellular Services
With special reference to the Youth of Bilaspur City (C.G.)

Dr. K.L.Tandekar™ Shaikh Tasleem Ahmad™*

the decisions ol the respondents.

Abstract - This is a research study conducted in a non tribal or normal area named Bilaspur city, which is the second
largest city of Chhattisgarh State according to the population as well as the number of cell phone users. Communication
sector is one of the most competitive sectors in India, and mobile phones have been included as a basic need In the
common men's life. In this study we have tried to know the opinion of the youths of Bilaspur city about their cellular
service providers. Only college going youths of a private college of Bilaspur city, had chosen as respondents, on
random basis. They were asked the questions related (o the experiences ol Cell phone services they were using. The
researcher had tried to know the customer’s reasons behind the selection of service providers, the number of subscribers
of different companies, and their percentage also, in a sample of 120 respondents, Reliance Jio, Airtel, Vodalone-ldea
and BSNL are the cellular service providers of the research area, and they got the position of First, second, third and
last respectively. Data speed, data limit provided by the companies, recharge plans were the determining factors lor

Key words - Communication Sector, Service Provider, Customer's opinion,

Introduction - This is a specified research which is related
to the services of cellular companies working in Bilaspur
City Municipal corporation area. Bilaspur city is the part of
Bilaspur district of Chhattisgarh State, a non tribal or normal
area according to revenue records. Bilaspur city is
approximately 402 years old and the name of "Bilaspur” is
used after the Fisher-woman named "Bilasa". Bilaspur
region is encircled by Korea area of Chhattisgarh state in
the north, Anuppur locale of Madhya Pradesh in the south,
Mungeli and Kabirdham region of Chhattisgarh in the west,
newly made Balauda Bazar-Bhatapara district ol
Chhattisgarh in the south and Korba and Janjgir-Champa
districts of Chhattisgarh in the east. The area of the district
is 8272 square kilometer. The total population of the district
is approximately 2663629 according to census 2011, of
which 1351574 were male and 1312055 were female and
presently 8 tehsils, 7 blocks and 910 villages are included
in Bilaspur district. It is the second-largest city after Raipur
City Metro area.

The population of Bilaspur district is 10.43% of State's
population, and the density is 322 km2. The literacy rate of
the district is 70.78% of which 81.54% males and 59.71%
females are literate.

The Chhattisgarh High Court is situated at Bodri town
in region Bilaspur which has favored it with the title
‘Nyayadhani' (Law Capital) of the state. The Chhattisgarh
High Court is the largest High Court of Asia. Bilaspur city is
the administrative headquarter of Bilaspur district.

In this research we are trying to analyze & understand
the view of young and educated cell phone users of the
age group of 17-23 years, and focusing on all the leading
service providers who are working our research fleld. The
main companies are Vodafone- Idea (It has converted to
Vi recently), Reliance Jio, Airtel and BSNL.

Objectives of the Study - Trough this research study we

will try to find out the solutions of the questions below

1.  Tocollect Information about service providers and their
working period in the research area.

2. To find out the customer's opinions towards their
sarvice providers.

3. According to the customer's opinion, rank them on the
basis ol customer satisfaction.

Sources of Information - Majority of data were collected

from primary sources through questionnaire, while some

information is used from secondary sources, like website

newspapers elc, Area of the research is Bilaspur municipal

corporation area. The total population of the district Is

approximately 2663629 according to census 2011, of which

1351574 were male and 1312055 were female. We have

taken 120 respondents from the research area and all the

respondents are literate and able to understand the

questions, and answer them accordingly.

Limitations of the Study - This study is limited to Bilaspur

city municipal corporation area, with special focus 1o the

young cell phone users, who are studying in the different

classes of a renowned private college of Bilaspur city. Here

*“Research Guide and Principa,|l Govt. Nehru P.G. College, Dongargarh (C.G.) INDIA
* Research Scholar, Pt. Ravisanhankar Shukla University, Raipur (C.G) INDIA

Scanned by CamScanner



& Naveen Shodh Sansar (An International Refereed/ Peer Review Research Journal) (U.GC. Jr. No. 64728) @
ISSN 2320-8767, E- ISSN 2394-3793, Impact Factor - 4.710 (2016) July to Sept. 2017 E-Journal, Vol. lll, Issue XIX

we have collected the information aboult the opinion of the
respondents towards their cell phone service providers,
Methodology - Asample of 120 respondents were chosen
on the random basis, from college going youths related to
a renowned private college of Bilaspur city. With the help
of questionnaire, the respondents were asked the name of
their service provider, and then their opinion about the
services of cell phone service provider and what are the
positives and negatives points. This information were
tabulated and processed through proper siatistical methods,
and the results were founded. In the result section we were
able to draw a rank of the service providers on the basis of
their customer's opinion.

Company wise Analysis - There are four main cellular
service provider companies in the research area. These all
are also well known players in national level. In which
3(Vodalone- Idea, Ainel, Reliance Jio) are belonging to

rivate sector and 1{BSNL) is from governmenl sector.
S.| Name of the No. of Resp Parmntaga
sarvice Provider -ondents
1 | BSNL 07 5.84%
2 | Vodafone-ldea (Vi) | 28 23.35%
3 | Airtel 36 30%
4 | Reliance Jio 49 40.81%
Total 120 100%
Source: Primary data
Customer Base
= BSNL
m Vi
m Airtel
m Jio

From the above table we can easily understand the
current position of the cell phone service provider
companies, such as their individual customer base,
percentage of the number of customers, and their stake in
the total number of the respondents in the research area.
With the help of above data we can rank the service
provider, as below mentioned manner.

1. Reliance Jio - This is a newest service provider of the
area, who started his services in November 2016. Jiois a
trendsetter company of the cellular sector in India, and
providing 4G Volte services in research area. It has a
customer base of approx 41% in research area. Due to the
requirement of 4G enabled smart phones and low
economical ability, Jio has launched many 4G enabled
handsets for the customers, and it has captured the market,
as well as first position in our research area. The customers
who are using Jio give main reasons such as- faster data
speed, better clarity of voice and competitive call rates etc.
2. Airtel - Although it is also an old service provider of

the area, and started service in year 2005, but the
percentage 30% of customers are using services of the
company. So it has got second position in our research
area, and same as the BSNL, customers have a strong
reason to be with Airtel company, that their numbers are
very old and distributed by them to near & dear ones. The
Ainel is updating his recharge and data plans according to
the market trends, this is another reason that company got
second position in
3. Vodafone-ldea (Vi) - This is one of the oldest
companies on the basis of providing services in research
area. It is the alliance of two companies named Vodafone
and ldea. Approx 23.35% of total respondents are using
services of Vi, so it has got third pasition in our research
study. According to the data collected through questionnaire
they are with the idea company from 1 to 4 years. They
have not changed or Port their provider even better plans/
tariffs offered by other companies. The customers of Vi
have many reasons for continue usage ol his services such
as = It has better network than any other companies, their
numbers are very old and provided to their friends and
relatives, the company presents better offer time to time,
the call rates are reasonable elc.

4. BSNL - This is only company of government ownership

and praviding services since 1998, but surprisingly it has

very low customer base. Only 5.84% respondents are using
the services of the company, and they have a single reason
that their numbers are very old so they are with the company.

It means the customers are with BSNL not only by their

choice. So they are not asked for customer satisfaction.

The main drawback of the BSNL is that it does not update

its services according to the market trends, so it has

continuously declined the number of customers, and got
last position in our research study.

Conclusion - After analyzing all the information and data

collected from the respondents, it is very clear that

e Connectivity is a major issue till today in this area,
though our research area is a non tribal or normal area,
but clarity of voice and call drop is a real problem. On
the basis bases of this point, Reliace Jio has been
ranked first by youth customers,

e  Now aday, majority of the youth are using smart phones
instead of basic phones, so uses of multimedia
services, internet facility, and data recharge are very
common among them. They are habitat of using more
data after launching the services of Rellance Jio.

e Another important point has noticed that there is no
brand loyalty in users because they change their
service providers usually. Mobile number port (MNP)
facility is playing an important role in this trend.

e A number of users are using two or more sim at the
same time, and they use different numbers during calls,
massaging and data usage. Availability of dual or multi
sim mobile phone is promoting this tendency of users.

e Internet facility in cell phones empowered youths
through knowledge enhancement and access in huge
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Abstract

All over the world, for the progress of women and saﬁ:guru'd t' i
Dec 1979 to remove all inequalit

r.ights,(.fNO passed a resolution on 18th > .
against womern which became effective since 3rd Sepfcmber 198 1. However, Wb

reality existing even today presents a grim pieture of women s ubj ugation G C
feud.-:ilism. About 70% of adult illiterate and poor in the world are womer. ¢
overall development of a civilised world, upliftment of women and children cg
never be undermined. Our Indian constitution as well as our Indian govern
has worked toirds women empowermernt relentlessly through several polieyie
making and programines. Women and child Development Department bic.
Government of India has basically focussed on three things (a) Health

Education (c) Welfare .

hi

400

Figure : 00 References : 02 Table : 00

Key words : Women Empowerment, Digitalisation
: "Each time a woman stands up for herself,without knowing t'
possibly,without claiming it, she stands up for all women"- Maya Angelo ¥
To prove this statement 1 would like to quote one incident from Kerala
19th century, which depicts the story of Nangeli and her husband Chirukand l
Th'?; })elor;ged ;,0 Ezhavas tribe. They lived in Cherthala. Their social sta
uite low 1f not t. 1vi : %1
ilheir A ot lowest. They were unprlwleged. They had to toil for fulfilment E‘J
Kerala is not so much developed as we i
; see 1t i
the map of Travancore. It has a ruler of its own H:! 1: 0:; -Zo (l:lmrﬂml S
things like- moustache of iolasec G levy taxeson weil
e of a man, fishnet of a fisherm

breast tax on a woman. Once when the revenue coll an and over and abo
tax from Nangeli, she cut her two bmes._ande ilectars came to collect bre
offered it to the man. In this | iBned B
this iy she stood up to the ¢ !

; aj

ahil

.

fought for her rights to be spect b e on her hoi . g
This true life story emphasises the impor R . i wﬁ

muse, her own strength , lig . 2 3 | '
sttingl € WO
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10t ”“I-V to make the women economi i)
CEIY

ymen empowerment is 1
1al opportunities and rights in every spher

- ple. We

ependent but it is to give them eqt

Ll life

s of women and saferpuard thei
all inequalities againsi
However, the reality

tion and feudalism

for the progre:
1 on 18th Dec 1979 to remove
3rd September 1981,
e of women subjuga

All over the world,

his, UNO passed a resolutic
ffective since

P nen which became €
snts a grim pictur

ting even day prese
yat 70% of adult illiterate and poor 1n the world are women. :
For overall development of a civilised world, upliftment of women and \
Indian constitution as well as our Indian '-,!

idren can never be undermined. Our
s worked toirds women :~mpuwnrnu-nl relentlessly through several

v making and programimes. Women and child Development Department of
ernment of India has basically focussed on three things (a) Health (D)

Evernment h:

ucation (c¢) Welfare
Ith and educatiorn
the social as well as e

1 of women and children can bring in welfare
conomic cluw:]nprnt-:nt.’l‘hirt- in turn will
f women.The various government

Hnul‘ld he:
contribute to
elop a solid pl
mes for woman empowermi
Beti Bachao Beti Padhao
One Stop Centre

Women Helpline
Ujjaila : For prevention of trafficking and rescue,rehabilitation and Re-

atform for empowerment O
.nt are as follows:

bration.
ing Women Hostel
v Gandhi National Creche scheme
projects under Ujjaila Scheme
arGrih for women to support them in difficult situation.
%ion of food Security Act2013
. Support to training and Employment of women.
ri Shakti puraskar and many other airds for motivation of women
Wla banifit Programme
)a police volunteer

ila E- Haat.

Arrllong all the above schemes I would like to brief on Mahila E-Haat which

oa unique scheme of the government (women and child develo i

ptment)to help women to sell products online. Participation in E-Haat ipmen \

omen above 18 years of age and who are Indian citizen. Mahila E PEI.} 013;9_11

-zcellent platform for online marketing has been launched on 7th Mar;:hgglés
® omen above 18 years and Women SHGs can register themselves and E

their products online. The entire business of E-haat can be handled through
(=]
— ¥ U 270
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mobile phones.
duct including photographs,cest, mobile numl

All the details of the pro
displayed on the website. So business become

and address of the participants are
easy throughout 1 ndia without any cost of accessing market.It deals in about 200

products under 18 categories of materials like bags, clothing, fashion accessori
jewellery, decorative and gift items and many more necessary items. Till now aboy
_ Mahila haat . This has put impact on 3.50 lak :

17 lakh visitors have visited E
beneficiaries directly and over 26000 SHGs.Mahila E-Haat got aird SKOCH GO
on 9 th Sept.2016. Some major PSUs like- IRCTC, SBI have given a link to
websites. This gives a broad access to this online marketing. ot
Schemes such as these are an empowering tool for women an i
strengthening them economically as well as socially. Changing the feudalistia’
outlook of society toirds women, giving them their due recognition and in efficie
implementation of policies lies the key to establish an equalitarian Indian societyy
REFERENCES: |
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My Trip to Manikarna, (K.ullu-Manali\

Dyr. Chandana Mitra

en in Manali for holiday. During trip we
[t is a famous place in Kullu district of
for the Gurudwara. There are

yrd ram, lord
both Hindu
vast hot springs spread
area. Although most
te. But the heat can be felt while

walking towards Gurudwara bare foot. We were really amazed
to see that in front of the gate of Gurudwara there was a well.
The water of the well were boiling and the total food except
roti, which is served in the Gurudwara 15 cooked in that well
only. Big size vessels covered with cloth containing rice, gram,
rajma etc. are floating in the well with the help of rope. All the
foods get ready in that only. It was Very tasty also. Just beside
it river Parvati is flowing with chilled water. These two are just

opposite.

Long back 1 had be
visited Manikarna.

Himachal pradesh. It is famous
several temples of lord Shiva, I
Krishna. So it is a pilgrimage for
nent is the

The main cause of astonishi
a significant

It is spread over

over there.
red with concre

of it if cove

mother , who used to say that her

auntie went for pilgrimage in such a place, where she used to
cook her rice binding ina cotton cloth in a hot water spring . She

could not remember the name of the place.

This fact reminded me my

So 1 realised the charisma of nature.

Prof. Dr. Chandana Mitra -
Naveen College, Pali, Dist,
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